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Aimo Car Sharing 
How to get started



Registration

Start your registration at by entering your join code 
and pressing the JOIN button.
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Join code Jäähallinkaari 4: AimoKärki



Registration

Next, fill in your personal data, create a username and password and 
submit your payment card information. Accept all three conditions at 
the end of the form. Then press the JOIN button.
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Registration

Finally, you need to fill in a strong identification form. A link to the form 
will be sent to the e-mail address you gave during the registration.

The approval of your registration can take up to the next business day 
to go through, depending on the time you started the process.
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Registration

You will be notified by email when the registration has been reviewed 
and approved.
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Registration

Log into the service at the same place, . Enter the 
username and password you created when you registered, then press 
the LOG IN button.

If you forget your password, reset it by pressing the FORGOTTEN 
PASSWORD button.
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Booking a car

When you book a car, start by selecting the nature of booking 
(work/private) and the start and end time of the booking. The 
available cars during that period will be listed at the bottom. Select 
your car by pressing the car name and registration number.

Reservations can be made up to 14 days in advance.
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Booking a car

Complete your booking by checking the information (booking period, 
car registration number, battery charge, location of the car, payment 
method, possible discount code, deductible and reduction, rental 
price), then press the RESERVE CAR button.
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Booking a car

The reservation is confirmed. Press the VIEW MY BOOKINGS button to 
see all your own bookings. You will also receive your booking 
confirmation by e-mail.

3/3



Start using the car

When it’s time to use the car, start by pressing the ACTIVATE 
RESERVATION button..
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Start using the car

After reading the car usage instructions, press the START BY 
CHECKING THE VEHICLE button. 
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Start using the car
First, it is a good idea to check the car for current damage with the 
SHOW OLD DAMAGES button. If you find new damage to the car, 
press the REPORT NEW DAMAGE button and indicate all your findings, 
preferably with photos.

If the car is fine, select “I checked that there are no new damages” and 
press  the CONFIRM button.
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Driving the car

Start by pressing the UNLOCK DOORS button. If the car is charging, 
disconnect the charging cable from the front of the car and the 
charger. Store the cable in the trunk of the car.

If you need to extend your booking and the car is vacant, just press the 
EXTEND RESERVATION button.
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Driving the car

Use the LOCK DOORS and UNLOCK DOORS buttons, if you need to 
leave the car at some point of your journey. 

If the car breaks down or is damaged during your booking time, please 
report  immediately by pressing the FAULT / DAMAGE? button.
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Driving the car

End your booking by pressing the END RESERVATION button, and 
confirm it with the END RESERVATION AND LOCK DOORS button.
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Driving the car

When the booking has ended, you can still report an observed damage 
and assess the tidiness of the car.

Finally, you will see a summary of your booking and get a receipt via 
email.
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Fault or damage

In the you can indicate a damage to the car 
(e.g. a scuff) or other faults (e.g. a technical failure or poor condition 
of the wipers).
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Fault or damage

For a new damage, press the REPORT NEW DAMAGE button. Mark the 
location of the damage, select the type (e.g. scuff) and press the NEXT 
button.
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Fault or damage

Write a clear description of the damage and add a photo if possible. 
Then press the SEND button. 
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Fault or damage

Report other faults with the OTHER FAULT button. Write a clear 
description of the fault and add a photo if possible. Then confirm the 
message by pressing SEND.
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Your bookings

You can view, cancel and modify your own bookings on the MY 
RESERVATIONS tab. There you can also check the location of the car 
by pressing the CAR LOCATION button.



Settings

On the settings tab, you can change your phone number, e-mail 
confirmation and calendar notes of booking confirmations, add or 
remove a payment method and change your password.

Here you can also access your booking history and check the 
operating instructions.



Thank you!
sharing@aimopark.fi

020 781 2490


